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Identity Theft Prevention Program:

Compliance with “Red Flag Rules”

Prior to Red Flags Rules

= THR had an identity theft pollcyaﬁ?f
ocess in place including:
o identify and report potential ID

= How to hold the

(e during investigation

m Tools to assist the ID th
watch, etc.)

= Awareness training had been do
key areas such as business office




After Red Flag Rules

Rule: Periodic Identification of
Covered Accounts




Rule: Written Plan

Rule: Identify Red Flags




Specific Red Flags to Watch For

Rule: Detect and Log/Report on
Red Flags




Suspected Identity Theft Report
Form

Rule: Respond to Red Flags




Information Needed to Investigate a
Customer Identity Theft Allegation

Patient Account Red Flag Alert




What Will a Red Flag Alert Look
Like?

Assisting the Victim and Taking
Corrective Action




Rule: Update program

Rule: Training




Rule: 3 Party Service
Providers

Rule: Oversight
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